
GRIEVANCE PROCEDURE FOR OSCIL CONSUMERS 

Any OSCIL Consumer who has a grievance is encouraged to observe the 
following steps:  

�� Discuss the grievance with the ,ndependent /iving &oordinator.

�� If the grievance has not been resolved, the consumer should meet with
the 3rogram 0DQDgHU.

�� If the situation is not Uectified, the consumer may discuss the problem
with the (xecutive 'irector.

�� If the consumer is still dissatisfied, the (xecutive 'irector will arrange a
meeting for all parties involved and document the discussion. All parties
will sign the meeting minutes document.

�� If, after the meeting the consumer is dissatisfied with the outcome or
decision, they may appeal to C.A.P.

Note 1: A consumer at ANY time has the freedom to appeal directly to the 
C.A.P.

Note 2: Please see the Rights of a Consumer of OSCIL which explains the 
appeal process for C.A.P. If you have misplaced your copy, one will be 
furnished to you upon request.  
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